Appendix B

Value Maps Global Survey

General notes

1. The preferred means of response is by email to tonyvickers@phonecoop.coop , with a copy of the completed form as email attachment. Alternative is fax to (+44) (0)1635 230046 (also the telephone contact) or by post to Modern Maps, 62 Craven Road, Newbury, Berkshire, RG14 5NJ, UK.

2. If you have any reports, sample maps or other documents on the subject that can supplement your response, please send as above. (See also Question B4 below.)

3.  Where you are asked to choose one or more answers (the options are in ‘square brackets’ [  ] ), please delete answers that do not apply or circle answers that apply.  Otherwise write in above the line ___________________ or in the space below the question, in the box provided, thus:-

Part A. Details of Respondent.  

Please make separate copies of this form for each person who you think it is appropriate to complete it.  If you are not yourself an appropriate person, please pass the whole package of documents to someone who is.  

If replying by email, you need not repeat information supplied in your electronic signature. For hard-copy response, you may prefer to attach or photocopy a business card or letter-head giving the information in A1-A8.
A1.  Country _____________________

A2.  Organisation & Department _______________________________________________

______________________________________________________________________

A3.  Position __________________________________________________________

A4. Name ____________________________________________________________

A5.  Postal address _____________________________________________________



________________________________________________________



________________________________________________________



________________________________________________________

A6.  Telephone ____________________ A7. Fax ____________________________

A8. E-mail ________________________________________________________

A9. Is your organisation a member of FIG?   [Yes/No]   

A9a. If ‘yes’ name the Commission number: _____

A10.  Would you like to be kept informed of the progress of this project?  [Yes / No]  

A10a. If ‘yes’, give preferred method of correspondence: [letter / fax / e-mail]

A11. Would you like to join a news-group on the subject of value maps?  [Yes / No]

A12.  Are your answers to the questions below to be treated as confidential? [Yes / No]  

If ‘yes’, there will be no link between your answers and your country or organisation without your permission. In general, the answers given will be used for statistical purposes only.

Use this space, if you wish, to explain the nature of your organisation and/or why your answers are to be treated as confidential.

Part B.  Your country’s use of value maps.  

This section is for factual information. You are asked for your views in Part C.  

Definition of Value Map used for this research: “Any map that shows the variations in land or property values, where data are derived from market transactions and/or professional assessments made for taxation purposes in accordance with local statute.”

B1.  Status of National Value Maps.  

a. As far as you know, does your country use value maps?  [Yes / No ]  

b. If ‘no’, do you know of any plans to use value maps?     [Yes / No ]  
c. Which Government Department or organisation is (or would be) responsible for value maps?  

Please give contact details or say ‘see above’ (if it is your Department).

If ‘no’ to both ‘a’ and ‘b’ above, you need not continue. Please return this form with just Parts A & B1 completed.

B2.  Level of detail in value maps.   (actual or planned)

a. Our value maps are based on:

[ individually assessed properties or land parcels / assessments of blocks of parcels / administrative areas / other ] 

b. If ‘other’, please give details here.

c. Our value maps show land values separate from gross property values. [ Yes / No]

B3.  Frequency and method of update.  (actual or planned)

a. Information used for value maps is updated...  

[ continuously / annually / never / every ___ years / varies according to _____________________________ ]

b.  Value maps themselves are revised...  

[not at all / only on request / continuously / only on update at intervals of ______________________ ]  

d.  CAMA is used in the production of value maps.  [Yes / No / not sure]

e.  Software is supplied to enable users to produce them.  [Yes / No / not sure]

f.   Value maps are available via... [ internet / CD-ROM / post / physical inspection at _____________________________ ]

Space for additional information on update and supply.

B4.  National Strategy for Value Maps.  

a.  Is there a formal national strategy for the use of value maps?  [Yes / No / not sure]

b.  If ‘yes’, please supply a copy of the relevant document(s) in English (Executive Summary only if possible) or indicate which of the following statements apply:-

(1) Value maps are produced to help achieve good property tax assessments.

(2) Value maps are produced to help taxpayers understand the basis of assessments.

(3) Value maps are produced to help reduce the cost of tax administration.

(4) Value maps are produced to help reduce the number of appeals against assessments.

(5) Value maps are intended for use by environmental planners.

(6) Value maps are intended to inform the property market.

(7) Value maps are intended to inform elected officials, politicians and citizens and so enable better government decisions.

(8) Value maps are seen as necessary for good land management.

If you know of any evidence to support the above statements, please give references below. Note that this part of the questionnaire deals with facts, not opinions. If you answered ‘yes’ to ‘a’ above, you need not complete Part C (but may do so).

 B5.  Cost of value maps.  

a. Is the cost of value maps identified separately in national or departmental accounts? [ Yes / No ]

b. If value maps are produced as part of the property tax assessment system, what is the cost of that system, expressed as:



(1) Per property per year? _________



(2) As a percentage of revenue raised? ______%



(3) Not applicable / not known.

Part C.  Your views, knowledge and interests.  

Please give reasons for your answers, in the space provided if possible. 

C1.  Past Stakeholders for Value Maps.   Which of the following ‘Stakeholder Groups’ do you think have played a significant role in enabling the development of value maps in your country? Indicate by placing a number between ‘0’ (= not significant at all) and ‘4’ (= critically significant) against each Group, in the column provided. If there is a Group not covered here that was at least ‘important’ (=3), please add its name and score in the last row.

	Property & GI data providers
	

	Software suppliers and IT consultants
	

	Property tax administrators
	

	Urban planners
	

	Sponsors of national e-government projects
	

	Politicians and campaign groups
	

	Property investors
	

	Insurers and underwriters
	

	Entrepreneurs and business managers
	

	Real estate agents and their customers
	

	other
	


C2.  Current Stakeholders in Value Maps.   Which Groups do you think now gain from value maps in your country? Indicate as in C1 the relative importance of value maps to each Group, including any not specified above (in the blank row).  If you think this will change in the future, please give your reasons in the space below.

	Property & GI data providers
	

	Software suppliers and IT consultants
	

	Property tax administrators
	

	Urban planners
	

	Sponsors of national e-government projects
	

	Politicians and campaign groups
	

	Property investors
	

	Insurers and underwriters
	

	Entrepreneurs and business managers
	

	Real estate agents and their customers
	

	other
	


C3.  If you know of any research into land/property value maps in your country, please give details below of any references and contacts that you have. Research could, for example, be into techniques, applications, costs or business benefits.

C4.  Would you (or your organisation) be interested in being involved with further research on this subject?

[Yes / No]

Thank you very much for taking part in this survey. To follow the progress of the research, visit www.landvaluescape.org.
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